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We support over 1,000 homecare providers in the UK with 
increasing their operational efficiency, care delivery and 
compliance with our single rostering software solution.

Staffplan 
Homecare Rostering Software Solution

Our solution brings together staff rostering and 
mobile working to provide real time updates 
between your office staff and care workers. 
We understand the importance of running an 
efficient organisation, so we have integrated 
all functions of a modern care service from 
recruitment and referrals, scheduling, training, 
timesheets, invoicing, payroll, expenses, 
management reporting and more, into one 
solution. 

Our solution is made up of the following suite  
of products:

 > Roster

 > iConnect

 > Monitor

 > Care Portals

 > Data Gateway

Roster
We understand the importance of managing 
your day to day operations, including delivering 
an efficient service and supporting your back 
office operations, our solution has been 

developed to support you with these. Our 
solution works on a centralised management 
system, making it easy to inform your care 
workers of changes made to their diaries. 
With us, you can easily manage invoices and 
payments based on the planned or actual visits. 

Our solution also offers you full data security 
giving you the flexibility to meet the evolving 
demands of your care market. 

iConnect
We have developed our mobile working solution 
to provide you with real time communication 
between your office staff and care workers. Our 
solution removes the needs for paper rosters 
and timesheets, and provides evidence of arrival 
and departure times, improving the efficiency of 
your organisation.

The advantages include:

 > Easy to use system

 > Real time information

 > Improved data security through the reduction 
of paper based information

“Staffplan Roster is 
fundamental to our 
business approach 
now and we simply 
cannot operate 
anymore without it."
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Homecare Rostering Software Solution

Monitor
We know it's important to know where your staff 
are and with our low cost electronic monitoring 
solution, we can support you with recording the 
arrival and departure times of your workers. 

The advantages include:

 > Full integration with Staffplan Roster

 > Real time monitoring

 > Alerts for missed and late visits

Care Portals 
We have developed a solution to meet the 
needs of a mobile workforce and increasingly 
Internet savvy service users. Our solution 
provides you with immediate access to relevant 
care information for users, family members and 
care workers. 

The advantages include:

 > Easy access to view scheduled care visits with 
information about the care worker visiting 
and the tasks to be completed

 > View detailed rosters, showing where your 
workers are due to visit and tasks to complete

 > Greater communication and transparency 
between care workers, service users and 
their families

Data Gateway
We provide you with a simple way to gain 
access to the data held within Staffplan Roster. 
We know you are unique in how you run your 
service, so we have developed our solution so 
you can design, build and run reports using 
the tools of your choice, providing a quicker, 
more cost effective alternative to chargeable 
consultation. 

The advantages include:

 > Quick access, self-service reporting

 > Greater control and reduced costs

 > Increased access to your data helping you to 
make key business decisions and evidence 
care delivery

Benefits
One solution: Streamline your processes and 
information into one complete solution.

Detailed records: Provided in a comprehensive 
single database of information.

Sharing information: In real-time across the 
organisation.

Invoicing and payment management: Easily 
managed based on planned or actual visits.

Roster optimisation tool: Proven to reduce costs 
whilst maintaining quality of care.


