
We understand that, as a care provider, your focus is on 
delivering great care and sometimes time-consuming, paper-
based admin tasks can seem to get in the way of this.  Our 
flexible software solution for care home management can 
help you organise your care home, save valuable time and 
money, and ensure you’re always focused on providing care

Your Connected Care Home

The ideal solution
A care home management solution with 
mobile capabilities that can be rolled out 
across multiple sites within your organisation 
to promote data sharing. The solution would 
enable creation of personalised care plans and 
keep track of staff skillsets. Staff would be able 
to prove to compliance inspectors that they are 
meeting requirements and achieving results. 
The ideal solution would also be failsafe in 
terms of data protection, and services could be 
managed and hosted offsite initially, so that staff 
can spend more time caring for service users.  
The solution would need to be customisable 
and flexible, so it can grow and adapt with the 
business.

Complete care home management
>> With our care home management solution, 

you can reduce wage costs by 2% by 
automatically generating timesheets, 
accurately recording clocking in and out times 
and optimising your schedule for increased 
staff productivity.

>> Our solution will also ensure you stay on top 
of your income and billing needs for your 
current residents, as well as keeping track of 
enquiries, referrals and external marketing.

A paper-light care home
>> Our solution provides you with automatic 

support plans, consistent quality of care 
assessment for residents and customisable 
care templates, to help calculate risk and 
dependency levels in your service users.  

>> Our Caresys solution also reduces the 
amount of paper records and paperwork 
whilst improving the quality of documented 
care plans. Staff can update care records on 
mobile devices, reducing the need to update 
paperwork at the end of a shift.
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Your Connected Care Home
Stay on top of CQC regulations and audits

>> Our care home management solution can 
help you streamline your services, by making 
care records fully accessible and mobile, 
enabling you to produce a full audit trail.

>> Show you’re focused on person-centred care 
with our mobile solution, staff can update 
service user details and care records at the 
point of care, meaning more accurate details 
are likely to be recorded. Time that would 
normally be spent carrying out admin tasks is 
saved, meaning staff get to spend more time 
with residents during their shift.

Failsafe data security
>> The servers we operate are held in Tier 3 

aligned centres, this is the highest level of 
security possible, we already host secure 
patient data for clients in the NHS.

>> We offer a disaster recovery service for 
all data stored in our servers, if the worst 
happens, you and your staff will be back on 
your feet providing care to your service users 
in no time.

>> In the event of data loss or system failure, 
we employ on-site technicians in our 
data centres to fix problems quickly and 
responsively, ensuring you can get back to 
providing patient care as quickly as possible.  

A mobile solution
>> With a mobile care home management 

solution, you can view management 
information on your mobile device anytime, 
anywhere, helping you to stay on top of care 
delivery.

>> Our easy-to-use mobile application promotes 
data sharing across your care home, meaning 
staff instantly have all the details they need to 
hand when delivering care to a resident. This 
comprehensive view of care provision allows 
for a more detailed service user record, 
helping you to promote person-centred care.

More from Advanced
We are the third largest software provider in 
the UK.  We support over 3,000 care homes and 
believe that our comprehensive, easy-to-use 
care home management solution is the best way 
to ensure their residents are receiving the care 
and support they deserve.


